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Introduction
Have you ever wondered why  in 21st century  there has been a gradual and positive  change in business activities compared to a business in the last 20th century? Here the visible truth that information technology is the route to success of the business. In the 21st century, the businesses are being carried out differently as contrary to the 20th century. Invention and innovation have led to the development of information technology which is being and will continue to be applied in business. This paper discuses, “The internet of things,”  and the role of IT in business.
Internet of things (IoT)
The internet of things concerns almost everything that is connected to the internet. It involves devices like the smartphones, wearable and simple sensors that are related. With the internet of things combining such devices with systems which are automated it eases the  business in gathering, analyzing and action creation that helps firms or companies to deal with specific tasks. It works by use of the network. The internet of things  is all about data and devices. IoT allows devices on closed private network links to communicate with other devices elsewhere (Liu et al., 2018). It is the internet of things that brings together different networks. It also allows communication of devices that are across different types of system as well as those in close silos leading to the creation of the world which is more connected.
Most of the businesses use information technology that comes with the internet of things involving a  network and  physical devices that are embedded in software sensors that enables the internet computing devices to send and receive information. In a business context, the internet of things is a comprehensive digital infrastructure in a business (Car, 2018). It helps in storage, manipulation, distribution and information processing whereby IT has come up with innovative technological tools that are being used in the business organization.
Role of IT in business
Mainly, most companies in the 21st century rely on information technology which forms the backbone of their organization. The IT in business acts as a drive to technological innovation and upkeep although its applicability in some industries is perceived as separate from the entire business strategy. IT plays the role of handling critical business technologies, especially in communication. In the real sense, communication plays a paramount role in business, and therefore many companies consider communication as a key to business success. Consequently, IT has eased, and smoothened communication by controlling and monitoring email accounts, business digital tools, and business websites. The IT in industry promotes the customer service and responsibilities of the business support to identify and prioritize significant projects for the business. It is worth noting that, the IT collaboration in business helps leaders align their priorities strategically within various business units in an organization that significantly lead to competitive advantage in the entire business.
According to business Vibes (2015), the most straightforward formula for the success of business is driving innovation with IT without which the business will not thrive well and for this reasons computer which is a part of information technology are used in planning for finance, production records, procurement and doing research on technical issues in business. The information technology brings about innovation of smart applications, faster processing, improvement storage of data and widened distribution of information. 
Additionally, BusisnesVibes (2015) argues that IT and innovation make business operate effectively and efficiently and in the long run, the business value is increased, quality of the business is enhanced leading to boosted productivity. IT comes up with computer-aided designing, database technology, the applicability of spreadsheets and programming software that have aided in increasing business productivity. The IT plays a paramount role of ensuring there is more efficient online shopping where products are posted on business websites as compared to the store shopping. IT in business influenced digital marketing which stands to be more effective in marketing as compared to the business that uses radio, newspaper, and newspapers as a way of advertising. IT in business make the companies have more effective marketing, improved global sales, real-time monitorization of business activities and provision of direct customer support.
[bookmark: _GoBack]Information technology plays a role in accelerating the growth rate of a business. It provides business with the best tools that help in solving any complex issues in the company. The tools here include improved hardware with a combination of smarter applications to research, analyze and plan for possible scalability. Collaborative software such as Kanban boards is some of the tools provided by the IT to help business to handle most practical and complicated problems. The IT helps the organization to arrive at wise decisions resulting from market research. The accuracy and speed are at the heart of right decision making in business, and there most successful firms use information technology in coming up with comprehensive research on the market, and within this process, IT enables the management in firms to arrive at the right decision. In these cases, the IT makes the business to engage teams by holding video conferencing, online surveys as well as reviewing public-based sentiment on social media to get feedback from different customers by using Google Analytic and Microsoft CRM Dynamic tools (BusisnesVibes 2015).  The online tools ensure that there is accuracy in the organizational data since they help in reducing issues of risks related to human error.
According to Afzal, (2015), business benefit from improved marketing through IT whereby internet marketing is done by the use of methods of online advertising such as Facebook, PPC, and SEO. The internet of things and information technology assists the business management team to identify their target audience by observing not only needs but also their trends. These methods are availed in the business by Information Technology and are most accurate advertising ways compared to the traditional advertising like searching for the targeted audience and marketing campaigns. Customer support and improved management of business resources are significant benefits that accrue to a business that uses IT.
 Currently, IT covers sales, promotion and public relation that may impact on the growth of the business and with it, the company stands a chance of reaching its potential customers. It  has also come up with web market which is considered to have been sustaining long-term success of the business. For a business to succeed there is a need to know the needs of its customer, how they behave and their level of satisfaction. Therefore, with IT in business, communication is effected in understanding demand for customers, their problems and ways of solving those problems leading to customer’s satisfaction. The customer support is improved through communication such that the clients can receive help from several channels telephone social media platforms, emails, and webinars. With IT management systems and pathways related to customer relations, business is helped in understanding the behavior of its customers (Afzal, 2015). Also Information Technology in business aids in improving on the human resource management. The IT helps business to manage its resources rather than leaving it to the top management to manage these resources manually. 
Usually, most IT departments in business provide cloud computing. This cloud computing allows the employees in the firm to use any device at any point in the world, and thus it becomes easy for a business to access its level software.  IT has brought about cloud technology that makes use of software engineer’s enterprise resource planning solutions. It also   helps the business to virtually monitor the resources owned by the organization by use of computing devices such as tablets, smartphones, laptops and personal computers (Burgess, 2018).  With internet of things, managers in big business firms use cloud technology which is a product of information technology to manage their staffs and physical offices virtually. Most of the business organization uses IT to monitor different parts of firms that are not efficiently using resources 
Conclusion
Generally, business in the 21st  century has been shaped by invention and innovation of technology that has created a world of “the internet of things.” With the internet of things, the business organization has  been able to realize how IT plays an essential role in business. As evident in this paper, the IT role in business concerns increased productivity, monitoring of the organization, enhancing business communication and providing tools that are used in solving a complex problem that may be affecting the business. In my opinion, I would suggest for the business to use Information Technology more so in managing its operations.
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